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QCY Crossky C50

Open-Ear Clip-On
Wireless Earbuds

Download the QCY app to experience custom touch
functions, EQ settings, firmware updates, and explore more.
Please use your mobile browser to scan the QR code and
download the QCY app

Sound Outlet ~ Charging Contactors ~ Sound Outlet

Indicator LED Type-C
Charging Port

— =

rbuds from case, tap and hold touch
area for 1.5 secon
Power off: Place

buds in the case and cl

ose the lid

An:

er/end call: Double-tap the touch area

Reject call: Tap and hold the touch area for 1.5 seconds

Play/pause: Double- e touch area

Next track: Triple-tap the touch area on the right earbud

ce Assistant: Triple-tap the touch area on the left earbud

@Oee®e ©

Customize in APP: Previous Track, Game Mode,
Volume Control, etc.

Overview

Touch Area

Sound Outlet Sound Outlet

Charging Contactors

Charging

Note: The images in this manual are for ly and
may vary from the actual product. Please refer to the actual
product for accuracy.

Warranty

Your QCY product purchase
manuf: rer v
ensure you retain your purchas any defects
due to quality issues within the warranty period, kindly bring
both the warranty card and the purchase receipt to the
authorized dealer for complimentary replaceme

Model Number

Date of Purchasing

Us

User's Phone

r's Address:

Us

ame

Shop's

Shop's Address

Comments:

nm:o tq
maintenance or modification

- Malfun
tde quakes
factors

. 1at occur as a result of one's failure to follow the

Bluetooth Pairing

Initial Pairing:

Take )oth earbuds out and remove the insulating film from
each, re earbuds e charging case and e the lid
2.Take rbuds out again, the ea s will power on
automatically
Refresh the Blue
QCY Crossky C

t on your phone and select

Remove the Insulating Film

Auto L/R Reset:

Place both earbuds back in the open case for 2 seconds -
they'll automatically reassign left/right channels based on
their slot position

R~

FCC Statement

This equipme

t has been tested and found to comply with the
digital device, pursuant to Part 15 of the
imits are designed to pi de reasonable
harmful interference in a residential installation.

2

no guaran
lation. If

o radio or

quipment off and on, the user is
ect the interference by one or more of
the f’)H(‘W\rv n

Reorient or relocate the receiving antenna

E ation between the equipment and receiver
ct the equipm
from that to which the r
sult the dealer or an experienced radio/TV technician for

t into an outlet on a circuit different

ver is connecte

vice complies with part the FCC Rules. Operation is
llowing two conditions

ding

d by the party
authority to
operate the equipment

Reset

To reset the earbuds (For connection issues)'
With the earbuds
and hold the
LEDs flash r

and the lid open,
nds until the e arbt dc
d white alternately 3 times

uds will clear the list of paired devices

| settings

Safety Precautions

y read and retain this user manual before

i for an extended period (more than

s), please r
must choose a charger produc
ma mufacn rer and emﬁ@d b\ the na Mom

/ a legitimate

re-enter pamng "m;da or nrvh\m a
s. If there is a phone gmm error, close

open Bluetooth on the phone or restart the phone.

5. Do not disassemble or modify the battery, insert foreign

Ires, or immerse itin \

ent battery leakage, overl ng,

) ement should only be

or other liquids to pr
gnition, or explosion

done by the manufacture
drop, crush, or puncture the battery. Prevent
sure that may lead to internal short circuits and

d(mniu to
8. Do not ex he pi xtremely low or high

9. Do not the product indicator light near the eyes of children
or animals
10. Do not use the product duri

hunderstorms, as it may

cause abnormal operation and he risk of tric
shock
11. Do not use oil or other e product

12. ple: not use this de: |
of time and at high volume, as there is a risk of
hearing damage-

Wearing

1.Clip the earbud onto the thin
2 Slide it downward and adju:
vertically with the ear
per ormance

Note: Incorrect wearing may affect call quality and audio
performance

t part of your ear.
position to align the sound
anal for mal  audio

Earbuds Charging
Charging: Red light stays on
Fully Charged: White light stays on

Manufacturer: Dongguan Hele Ele nics Co., Ltd
Address: Room 101, Block 1, No j Dachou
Road, Daojiao Town, Dongguan City,Guangdong Province,
China

Notice:
1 other F
the EU. To preven
the environme or human health from
uncontrolled waste disposal, recycle it
2sponsibly to promote the sustainable reuse of
resources. To return your used device,
please use the return and collection systems or
the retailer where the product was
purchased. They can take this product for
environmental safe recycling

=

01 Wireless frequency: 2.402~2.480GHz

of transm <4dBm

r deliv
een min 2 \

equipment, and

achieve the maximum charging

ced

FCCID:
RDR-BH25CT06A

CEQ O H rome

GB 38507-2020
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